
CITIZENSGATE RESOLUTION PERFORMANCE ACROSS MINISTRIES, 

DEPARTMENTS AND AGENCIES. 

 

 



 

 



 

 

 



 

 

 



 

 



 

 



 

 



 

 



 

 

 



 

 

 

 

 



 
 

Note: The performance ratings of Ministries, Departments and Agencies (MDAs) on CitizensGate are 

based on feedback, complaints, and reports submitted by citizens through the Platform. 


