CITIZENSGATE RESOLUTION PERFORMANCE ACROSS MINISTRIES,
DEPARTMENTS AND AGENCIES.

Total Resolved Outstanding Resolution%

Management

Authority

LASEPA
Lagos State Environmental

Protection Agenc...

OPLCE
Office Of Political,

Legislative & Civic E...

CMC

CITIZENS' MEDIATION

Lagos State Real Estate

Office Of Drainage Services

And Water Reso...

TRANSPORT
Lagos State Ministry Of

Transport

INFRASTRUCTURE

Ministry Of Works &

Infrastructure(Office ...

LSEB

Lagos State




MDA Resolved Outstanding Resolution%

LASBCA
Lagos State Building Control

Agency

LSPWC
Lagos State Public Works

Corporation

MOWCAE
Ministry Of Wealth C

And Employment

MEMR

Ministry Of Energy & Minera

LAMATA
Lagos State Metropolitan

Area Transport Au...

57.1%

LASTMA
Lagos State Traffic

Management Authority

LASAMBUS
Lagos State Ambulance

Service




Resolved

RESOUR...

HOUSING

Ministry Of Housing

LAGESC

nvironmental

ocial

tion District Il

LAGBUS

IS Transportation

Outstanding Resolution%




MDA Resolved

MPPUD
Ministry Of Physical

Planning And Urban De...

LNSA
Lagos Neighbourhood

Safety Agency

ED1

Education District |

PMO

Parastatals Monitoring Office

LASIAMA
Lagos State Infrastructure

Asset Managemen...

LASEMA
Lagos State Emergency

Management Agency

LANDS BUREAU

Lagos State Lands Bureau

<

MIST
Ministry Of Innovation,

Science & Technolo...

MOH

Ministry Of Health

AGRIC
Lagos State Ministry

Agriculture And Fo...

Outstanding

Resolution%




MDA Resolved

LASPA
Lagos State Parking

Authority

LASUTH
Lagos State University

Teaching Hospital

ommission

Ministry Of Women Affair
Ministry Of Women Affairs

And Poverty Alle...

LASPARK
Lagos State Parks And

Gardens Agency

LIRS
Lagos State Internal

Revenue Services

LSWMO
Lagos State Waste Water

Management Authori...

MOJ

Ministry Of Justice

C3

Command And Control

Outstanding

Resolution%




Resolved

)iffice Of Police Monitoring

HOMEAFFAIRS

Ministry Of Home Affairs

LASHMA
s State Health

Management Agency

PUBLIC DEFENDER

arne Statae Offica OF The
Lch,/quS olate OfTice O1 | he

Public Defender

ED4

Education District IV

FERRYSERVICES

Lagos State Ferry Service

HEFAMAA
Health Facility Monitoring

And Accreditati...

Land Use Charge

Land Use Charge

Assessment Appeal Tribunal

LSCPWB
LAGOS STATE CHRISTIAN
PILGRIMS WELFARE BOA...

Outstanding

Resolution%

0%




Lagos State Library Board

LSPHCB
Lagos State Primary

Healthcare Board

LWIL
Lekki Worldwide

Investments Limited

MVAA
Lagos State Motor Vehicle

Administration A...

VIS
VEHICLE INSPECTION
E

C

o

RVICE

ED6

Education District VI

LASFS

Lagos State Fire Service

EKOFM

Radio Lagos/Eko FM

LASPPPA
Lagos State Physical

Planning Permit Autho...

LASSC
Lagos State Safety

Commission

Resolved

Outstanding

Resolution%

100%




MDA Resolved Outstanding Resolution%

MBSE
Ministry Of Basic And

Secondary Education

HEALTH DISTRICT

LAGOS HEALTH DISTRICT |l

LASCODA
Lagos State Coconut

Development Authority

LASIMRA
Lagos State Infrastructure

Maintenance And...

Commission

LASPEMA
Lagos State Planning &

Environmental Monit...

LASWC

agos State Water

L
Corporation




MDA Resolved

LSHD
LAGOS STATE HEALTH
DISTRICT VI

LSLGA
Lagos State Lotteries And
Gaming Authority

LTR

Lagos Traffic Radio

MCCTI
Ministry Of Commerce,
Cooperative, Trade A...

MEPB
Ministry Of Economic
Planning & Budget

MTE
Lagos State Ministry Of
Tertiary Education

NTDA
New Towns Development

Authority

LSHSC
LAGOS STATE HEALTH

SERVICE COMMISSION

MET
Ministry Of Establishments

And Training

Outstanding

Resolution%




Total Resolved Outstanding Resolution%

What Citizens Complain About

Category Volume Alltickets = Complaints & requests only

solid = complaints & requests pale tip = commendations

Note: The performance ratings of Ministries, Departments and Agencies (MDAs) on CitizensGate
are based on feedback, complaints, and reports submitted by citizens through the platform.



